~ _UBND TM PIEN BIEN CONG HOA XA HOI CHU NGHIA VIET NAM
SO TAI NGUYEN VA MOI TRUONG Péc 1ap - Tw do - Hanh phtc

~ S6:1107 [STNMT-VP Pién Bién, ngay 17thang6 ndm 2022
Vv chim diém danh gia viéc giai quyét tha
tuc hanh chinh quy IT nam 2022

Kinh gtri: Van phong UBND tinh.

Thyc hién Quyét dinh s6 1187/QD-UBND ngay 13/11/2019 ciia UBND
tinh vé viéc ban hanh ndi dung, phwong thirc cham diém danh gia viéc giai quyet
thu tuc hanh chinh trén dia ban tinh Bién Biéni Cong van so 465/VPU B-KSTT
ngay 30/5/2022 cua Vian phong UBND tinh vé viéc gui bao cao cong tac kiem
soat TTHC va bao céo két qua cham diém danh gia viéc giai quyet TTHC quy
IT nam 2022.

S¢ Tai nguyén va Moi truong béo céo két qua cham diém dénh gia viéc
giai quyet tha tuc hanh chinh quy Il nam 2022 theo cac Biéu mau sau:

- Biéu mau 01: Panh gia c4 nhan thyc hién tiép nhan va tra két qua ho so
thu tuc héln~h chi~nh; ,

- Bicu mau 02: Banh gia viéc giai quyét tha tuc hanh chinh cta So Tai
nguyén va Moi truong.

(C6 biéu mau gui kem)

Trén day 1a bao céo cham diém danh gia viéc giai quyét tha tuc hanh
chinh quy 1l nam 2022 cua S¢ Tai nguyén va moi trudng gui Van phong UBND
tinh tong hop./
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PANH GIA VIEC GIAI QUYET THU TUC HANH CHINH
CUA SO TAINGUYEN VA MOI TRUONG

(Ban hanh theo Céng van sé

cua So Tai nguyén va Moi truong)

Co quan, don vi, to chirc: S& Tai nguyén va Méi truong

Tong sd ho so da giai quyét trong ky: 48 ho so

Tong ho so da tiép nhan trong ky: 67 ho so

JSTNMT-VP ngay  thdng ndm 2022

KY PANH GIA: Quy Il Nam 2022

Piém danh gia

i thure té
STT|  Tiéu chi/Tiéu chi thanh phin t6}e£ Ty | Diém Ghi chu
dianh | tham
gia dinh
L Tong thoi gian giai quyét ho so thi ) 5
tuc hanh chinh
Trudce han so véi thoi gian quy dinh 2 2 48 ho so
Dung han so vai thoi gian quy dinh 1 0 0 ho so
Tré han so véi thoi gian quy dinh 0 0 0 H6 so
Thoi gian thuwc hién cua tirng co
2 | quan, don vi tham gia gidi quyet 2 2
thu tuc hanh chinh
Trudce han so véi thoi gian quy dinh 2 2




Dung han so v6i thoi gian quy dinh

Tré han so véi thoi gian quy dinh

S6 1an to chirc, ca nhéin phai lién
hé dé hoan thi¢n hd so thi tuc
hanh chinh (ké ca theo hinh thic
truc tuyén)

Khéng phai lién hé 1an nao

Chi lién hé mot 1an

Phai lién hé¢ hon mot lan (trir truong
hop nguyén nhén do 161 cia nguoi
ndp ho so)

S6 lwong co quan, don vi, to chirc
phai lién hé¢ dé hoan thién hd so
thii tuc hanh chinh (ké ca theo
hinh thirc truc tuyén)

T6 chitc, ca nhan khong phai lién hé
v6i co quan, don vi, to6 chirc nao dé
hoan thién ho so thu tuc hanh chinh

T6 chirc, ca nhan phai lién hé véi
mdt co quan, don vi, t6 chirc 1a bod
phan mdt ctra dé hoan thién hd so
TTHC

T6 chire, ca nhan phai lién hé véi
hon mot co quan, don vi, t6 chirc dé
hoan thién ho so thu tuc hanh chinh

Thai do cta can b, cong chirc,




vién chire khi gidi quyét tha tuc
hanh chinh

Giai quyét hé so TTHC sém hon
thot han quy dinh va khong co y kién
phan anh, kién nghi vé hanh vi, thai
d6 nhiing nhiéu, gay phién ha, khong
thuc hién hodc thuc hién khong dung
quy dinh phép luat

Giai quyét ho so TTHC dung thoi
han quy dinh va khong c6 y kién
phan anh, kién nghi vé hanh vi, thai
d6 nhiing nhiéu, gay phién ha, khong
thuc hién hodc thuc hién khong dung
quy dinh phép luat

C6 y kién phan anh, kién nghi vé
hanh vi, thdi d§ nhiing nhiéu, giy
phién ha, khong thyc hién hoic thuc
hién khong ding quy dinh phap luét
(trr truong hop phan anh, klen nghi
dugc co quan c6 thidm quyén xac
minh, két luan 1a khong ding hoic
VU Cao)

Té chirc tlép nhan hd so, giai
quyet tra két qua tai B0 phan
Tiép nhan va Tra két qua

1QO% TTHC thuc h1¢q tlep nhan, tra
két qua tai B0 phan Tiép nhan va Tra
két qua

S¢ Tai nguyén va Mai truong thuc hién 100% TTHC quy
dinh giai quyet tai bo phan tiep nhan va tra ket qua. Quy I,
da tiép nhan 67 Ho so, thuc hién giai quyet 48 Ho so tai bo




Tir 90 % dén du6i 100% TTHC thyc
hién ti€p nhan, tra két qua tai Bo
phéan Ti€p nhan va Tra két qua

Duéi 90% TTHC thyc hién tiép
nhan, trd két qua tai Bo phan Tiép
nhén va Tra két qua

phan “mat cira” cua So; hién con 19 Ho so dang giai quyét
trong han

Cong khai cac thi tuc hanh chinh

Cong khai chinh xac, day du, kip
thoi bang ca hai hinh thic niém yét
va dién tu

Cong khai chinh xac, day du, kip
thoi bang mot trong hai hinh thuc
niém yét hoac dién tu

Khéng dugc cong khai chinh xac,
day du, kip thoi

- SO Tai nguyén va Moéi truong da thuc hién niém yét, cong
khai ddy du TTHC trén bang thong béo tai Bo phan Tlep
nhan va Tra két qua cta S& theo quy dinh tai Vin ban sd
574/VPUB-KSTT ngay 15/10/2021 ctia Van phong UBND
tinh (chi tiét theo hwong dan tai Phy luc I, Phu luc 1)

- Trang thong tin dién tur cua S tai dia chi:
http://stnmt.dienbien.gov.vn/

- Buong link cong khai TTHC cua So:
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/54/D
anh%20m%e1%bb%a5¢%20TTHC%20KS.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/53/D
anh%20m%e1%bb%a5¢%20T THC%20m%c3%b4i%20tr%c
6%b0%e1%bb%9dng.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/52/D
anh%20m%e1%bb%a5¢c%20TTHC%20%c4%90%c4%90B
%c4%90.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/41/D
anh%20m%e1%bb%a5¢%20TTHC%20TNN.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/42/D
anh%20m%e1%bb%a5¢%20T THC%20B%c4%90KH.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/48/D
anh%20m%e1%bb%a5¢%20T THC%20%c4%91%e1%ba%a



http://stnmt.dienbien.gov.vn/
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/54/Danh%20m%e1%bb%a5c%20TTHC%20KS.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/54/Danh%20m%e1%bb%a5c%20TTHC%20KS.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/53/Danh%20m%e1%bb%a5c%20TTHC%20m%c3%b4i%20tr%c6%b0%e1%bb%9dng.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/53/Danh%20m%e1%bb%a5c%20TTHC%20m%c3%b4i%20tr%c6%b0%e1%bb%9dng.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/53/Danh%20m%e1%bb%a5c%20TTHC%20m%c3%b4i%20tr%c6%b0%e1%bb%9dng.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/52/Danh%20m%e1%bb%a5c%20TTHC%20%c4%90%c4%90B%c4%90.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/52/Danh%20m%e1%bb%a5c%20TTHC%20%c4%90%c4%90B%c4%90.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/52/Danh%20m%e1%bb%a5c%20TTHC%20%c4%90%c4%90B%c4%90.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/41/Danh%20m%e1%bb%a5c%20TTHC%20TNN.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/41/Danh%20m%e1%bb%a5c%20TTHC%20TNN.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/42/Danh%20m%e1%bb%a5c%20TTHC%20B%c4%90KH.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/42/Danh%20m%e1%bb%a5c%20TTHC%20B%c4%90KH.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/48/Danh%20m%e1%bb%a5c%20TTHC%20%c4%91%e1%ba%a5t%20%c4%91ai.pdf
http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/48/Danh%20m%e1%bb%a5c%20TTHC%20%c4%91%e1%ba%a5t%20%c4%91ai.pdf

5t%20%c4%91ai.pdf

Tiep thu, giai trinh doi véi cac y
kién phian anh, kién nghi ctia to
chirc, ca nhan

Khong c¢6 phan anh, kién nghi hoic
100% phan anh, kién nghi duoc xur
Iy dung thoi han theo quy dinh va
khong c¢6 phan anh, kién nghi kéo
dai

Téi thiéu tir 90% phan anh, kién nghi
tr¢d 1én dugc xu ly ding thoi han theo
quy dinh va khong c6 phan anh, kién
nghi kéo dai

Dudi 90% phan anh, kién nghi dugc
xu ly dung thoi han theo quy dinh
hodc c¢6 phan anh, kién nghi kéo dai

Quy 11, S¢ Tai nguyén va Moi truong khdng nhan duoc cac
phan anh, kién nghi cua c& nhan vé TTHC va giai quyét
TTHC cua Sé.

Tién d6 va chit lwong cung cép
dich vu cong truwc tuyén cia co
quan c6 tham quyén

Tbi thiéu 20% TTHC dap ung yéu
cau duoc dua vao trién khai dich vu
cong truc tuyén muc do 3, 4; ty 1€ hd
s0 tryc tuyén trong téng s6 ho so dat
t6i thiéu 30% va khong c6 hd so truc
tuyén nao khong giai quyét hoic giai
quyét qua han

C6 trién khai dich vu cong truc tuyén
murc d§ 3, 4 d61 vé1 TTHC dap ung

- Tong s6 Ho so thude tham quyén giai quyét cua So : 67 ho so.
- Tong s6 TTHC duoc trién khai trén dich vu céng: 81 Thu tuc
(Mtrc @6 3: 7 thu tuc; mace do 4: 18 thu tuc).
- Tong sé Ho so cua cac tha tuc duoc trién khai mic do 3, 4
tiep nhan bang tat ca cac hinh thuc: 36 ho so



http://stnmt.dienbien.gov.vn/Lists/ThuTuc/Attachments/48/Danh%20m%e1%bb%a5c%20TTHC%20%c4%91%e1%ba%a5t%20%c4%91ai.pdf

yéu cau ty 1¢ ho S0 truc tuyen trong
tong s6 ho so dat tbi thiéu 15% dén
dudi 30% va khong c6 hd so truc
tuyén khong dugc giai quyét hoic
giai quyét qua han

Kh@ng trién khai dich vu cong truc
tuyén muc d6 3, 4 hodc ty 1€ ho so
tryc tuyén trong tong s6 hd so dat

dudi 15% hodc c6 ho S0’ truc tuyén 0 0
khong duogc gidi quyét hodc giai
quyét qua han

TONG PIEM 18 18
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